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Position of Technical Experts 
 

The Institute of Bankers Malaysia is committed to the development and delivery of world-class banking 

education and learning. In line with the mission to advance banking education and learning services in 

the region, the institute is taking a quantum leap to reshape the banking education landscape through 

innovations and delivery of its value propositions. 

Hence the institute through its transformation efforts is broadening its products suite, realigning the 

supporting learning and curriculum capabilities and infrastructures, partnering  reputable institutions – 

with an aim of developing global education for the financial service industry, admired for its excellent 

delivery and well regarded for its thought leadership and intellectual and applied research, round table 

conferences and publications. 

To support these efforts and goals, we will now invite exceptional bright individuals to fill position (s) of 
Technical Experts. The individual (s) will need to be strong in both concepts and applied knowledge in 
banking and finance, an established track record of independent high quality applied research, 
publications and a good grasp of the developments of the rapidly changing banking landscape. 
 
To contribute effectively to this role, you will have a deep understanding of the developments of the 
global banking developments and trends (present and future), a passion to identify new learning 
applications, and to develop innovative training methodologies to support changes to the new learning 
architectures and frontiers.  
 
You will join the institute on a contractual basis, develop contacts with international affiliates and 
universities and make a significant contribution to faculty resources, seminar contents, research and 
publications, provide valued inputs to a series of certification initiatives and strengthen the training 
materials within the institute.  
 
You will bring to the post with an internationally recognized within the field of banking and finance, as 
demonstrated by impressive publication track records and international speaking engagements. In 
addition you will bring a teaching ability at undergraduate and graduate, and at executive level. Fluency 
in English and at least on an additional language will be helpful.   
 
A research interest in emerging markets will be welcomed. Additionally you will have a commitment to 
working across multidisciplinary environment to collaborate in terms of teaching or research in core 
banking regulations, risk management compliance, finance and climate change, ethics and banking, etc 
 
Application  
 
Interested candidates should submit their applications along with the usual supporting 
documents to the Chief Executive, Institute of Bankers Malaysia, Wisma IBI, 5, Jalan Semantan, 
Damansara Heights, 50490 Kuala Lumpur, Malaysia or email to hra@ibbm.org.my  
 
You will be remunerated on a flexible terms as defined in the institute policies. Main place of work is 
Kuala Lumpur, Malaysia.  We expect some travel within the ASEAN region. The closing date is 31 March 
2012. 
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Job Description (Technical Expert) 
 
The primary role of the Technical Expert is expected provide leadership and faculty support in the development of 
new curriculum content, innovate training methods, teaching support through research, dissemination and 
publication. The incumbent is expected to work at a broadly defined environment, sufficient to merit authorship on 
research publications, and should be able to assist across multi-disciplinary banking disciplines. 
 
 
Scope 
 
The Technical Expert will work and collaborate with industry experts and be able to produce, share new concepts 
and applications in learning opportunities as part of his or her contributions towards the development of new 
education and learning architectures of the institute. Part of the remit is to ensure engagement with the industry is 
to devote attention to teaching methodologies and leadership skills. The individual will also have the passions to 
drive global education standards   
 
He or she will be expected to innovate new pedagogies and teaching methods of learning. The Technical Expert 
will also work closely with collaborators in research programs well as with existing and new partners towards the 
development of new course curriculum and programs.  In addition to completing research and review of regulatory 
draft documents, this individual will also play a lead role in the writing and editing of manuscripts and presentations 
from his/her own work and from others in the institute.  
 
 
Key Roles:  

 Explore and identify research topics arising from the global banking developments and trends that shape 
the banking development practices and standards 

 Investigate and conduct research on the developments in education standards and practice including the 
development of ethical curriculum and identifying broader issues based on requests/recommendations from 
stakeholders or through other means in the context of developments taking place in the industry 

 Drive and manage the research activities that will shape future agenda of the development of banking 

profession involving multi-disciplinary research on changes in banking business disciplines and topics 

through close collaborations and partnership with members , universities, regulators and other key 

stakeholders 

 Contribute to research so as to merit serving as author or co-author on research publications that includes: 
o Assist in the development of research contract proposals  
o Assists in manuscript preparation for banking journals.  
o Present research findings as needed  

 Independently manage applied research projects through review and consultation and soliciting broad 
stakeholder inputs towards discussion drafts 

 Supervise data collection and analyses for research project(s) requiring independent and timely 
interpretation and dissemination  

 Exercise discretion and independent judgment to develop methods and procedures for operation of 
complex and multi disciplinary research   

 Lead and co-ordinate with subject matter experts from industry and regulators with respect to competency 
requirements  

 Develop, co-ordinate and identify professional standards on banking education and learning as part of 
setting industry education benchmarks 

 Establish and develop banking standards and guidance for use by banking industry and professionals 
across their education and learning activities 

 Provide a forum for premium conferences and seminars for discussion and dialogues on development 
curriculum standards, pedagogical and application tools, and ideas for the development of banking 
profession 

 Develop mechanisms for providing channels of dissemination of information and updates to members and 
relevant stakeholders in the use of the standards for changes  

 Participate and facilitate the exchange of information through the Global Banking Education Standard 
Board to ensure members are adequately informed, of any developments and changes or amendments to 
the current education standard 
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 Strengthen and play an active role in the publication and dissemination of high recommendations to 
strengthen national capacity 

 Responsible for plan and coordination of literature and knowledge management and dissemination 
programs  

o Develop reports of results, graphs, charts, tables, etc. of research findings  
o Supervise writing, reviewing and editing of various materials for publication  

 Provide supervisory responsibility to staff  
o Mentor and teach students wherever necessary in their respective programs on specific techniques 

and case studies.  
o Train and supervise technical staff including technical guidance to students and faculty as required 

 Maintain open communication between department and others  

Qualification/Experience 
 
ESSENTIAL  

Master or PhD in Banking and Finance related course 
 Practical/Industry experience  

 
DESIRABLE  
 Teaching/research/industrial/Professional experience in reputed organisations.  

Research papers presented at seminars/conferences and or published in referred journals. 
Development of Print and Non Print instructional materials 

 
SPECIALISED KNOWLEDGE IN ONE OR MORE OF THE FOLLOWING FIELDS 
 Curriculum Development  
 Design and development of instructional material print and non print  
 Education Project Planning and Management  
 Educational Management  
 Educational Technology  
 Projects in Technical Education  
 Research in different aspects of education such as policy research, curriculum, instruction and 

management of institutions.  
Web based Learning education 

 
EXPERIENCE IN ONE OR MORE OF THE FOLLOWING AREAS OF WORK  
 Credit 

Internal audit 
 Risk management 
 Treasury 
 
Required Skills 

 Research skills 

 Training, facilitation and moderation skills 

 Communication especially writing skills 

 Ability to work in a team 

 Reflective 

 Excellent English 
 
 

 


