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The 13th Annual Banking and Finance Conference 
of the Chartered Institute of Bankers of Nigeria 
(CIBN) was successfully held at the Transcorp 
Hilton Hotel, Abuja, Nigeria from the 15th to 16th 
September 2020. The theme of the Conference, 
“Facilitating a Sustainable Future: The Role 
Banking and Finance” was carefully chosen in 
recognition of the crucial role the banking industry 
plays in national development, and the need to 
reposition the industry to adopt technology, 
digitalization, and minimize systematic risks, 
especially in the light of shocks emanating from 
pandemic such as the Covid-19.

The Conference had in attendance over 3000 
delegates, made up of members (Associate and 
Fellows), representatives of the Federal 
Government of Nigeria, Central Bank of Nigeria 
(CBN), Nigeria Deposit Insurance Corporation 
(NDIC), Managing Directors / Chief Executive 
Officers of banks in Nigeria, SMEDAN, 
academicians, MSMEs and students of our tertiary 
institutions, as well as other stakeholders in the 
banking industry.

Opening Ceremony:
·The welcome address was delivered by Mr. 

B a y o  O l u g b e m i ,  F C I B ,  
President/Chairman of Council, CIBN. He 
noted that the conference was a blended 
form of physical (Abuja and Lagos) and 
virtual. 

·Goodwill messages were given by the 
Governor of the Central Bank of Nigeria, 
Mr. Godwin Emefiele, CON, FCIB; The 
Executive Governor of Lagos State, Mr. 
Babajide Sanwo-Olu and Princess Adejoke 
Orelope-Adeful ire, Senior Special 
Assistant to the President on Sustainable 
Development Goals, Federal Republic of 
Nigeria. 

·An address was given by the President of 
the Federal Republic of Nigeria, His 
Excellency, President Muhammadu 
Buhari, GCFR, represented by the 

Honourable Minister of Finance, Budget 
and National Planning, Federal Republic of 
Nigeria, Mrs. Zainab Shamsuna Ahmed.

·In his keynote address, the Former 
Minister, Federal Ministry of Industry Trade 
and Investment Dr. Okechukwu Enelamah, 
acknowledged that the theme of the 
Seminar, “Facilitating a Suitable Future: 
The Role of Banking and Finance,” was 
not only apt, but critical in making Nigeria 
the next world's super power. He identified 
robust infrastructure, the agency problem 
(corruption), implementation gap and an 
enabling environment as the four 
significant but not insurmountable 
obstacles to Nigeria's greatness. He 
pointed out the need for attention to be 
given to infrastructure development, 
technology and capital as the three levers 
that had the potential to drive growth and 
job creation in Nigeria. He emphasized on 
the overarching need for Collaboration at 
all levels and the Power of Partnership – a 
willingness of govt and the organized 
private sector to work together and 
charged participants to provide workable 
solutions to several thought provoking 
questions that will come up during the 
interrogation of the theme and subthemes. 

·The Conference was formally declared 
open by the President of the Federal 
Republic of Nigeria, His Excellency, 
President Muhammadu Buhari, GCFR, 
who was ably represented by the 
Honourable Minister of Finance, Budget 
and National Planning, Federal Republic of 
Nigeria, Mrs. Zainab Shamsuna Ahmed, 
and the opening ceremony closed with a 
vote of thanks given by Mr. Patrick 
Akinwuntan, FCIB (Chairman, Conference 
Planning Committee & Managing 
Director/CEO, Ecobank Nigeria).

·B u s i n e s s  S e s s i o n s  a n d  
Parallel/Interactive Sessions

The Business Sessions spanned the two days of 
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the Conference. A total of seven papers were 
presented in five sessions and two break-out 
sessions. The paper included:
1. Business Session on 'Inclusive Banking: 

Where we are and the way forward
2. Risks of Facilitating a Sustainable Future: Are 

Banks prepared
3. The Impact of Finance on Emerging Sectors: 

Spotlight on MSMES, Manufacturing, 
Creativity and Agriculture Industries

4. The Impact of Finance on Emerging Sectors: 
Leveraging Digital by the Banking Industry

5. Innovations and Disruptions: How FinTechs 
are defining our future

6. Leadership and Competence: Repositioning 
the Banking Industry for relevance

7. Green Banking and Economic Growth.

·Highpoints and Resolutions

Generally, the major high points were as follows:
1. There is need for stronger collaboration 
between:

o Government, market players and 
regulators in the financial sector, 
ensuring policies are not working at 
cross purposes. 

o Start-ups/fintech and mainstream 
banking in addressing ident i ty 
consolidation and enhance the 
customer experience in a bid to attract 
the youth 

o Mainstream banking and the postal 
services as a platform to increase 
potential access points to reach the rural 
unbanked 

2. The need to take a further look at banking 
charges that have discouraging impact on 
customers in the rural areas such as the USSD 
charges.

3. Need to identify cybercrime types and actively 
strengthening the cybersecurity infrastructure, 
as well as increasing awareness programs in 
the rural areas especially in the area of 
identifying potential cybercrime activities.

4. There is need to creatively develop mobile 
driven products to address the needs of 
customers especially in the areas of loans 
provision, insurance and pensions.

5. The CIBN needs to carry out more advocacy 
role for MFIs especially the MFBs. For 
example the CIBN could encourage the CBN 
to channel its facilities through the MFBs as 
against through just NIRSAL MFB.

6. The usefulness of agent banking cannot be 
overemphasized, there is need to strengthen 
the relationship between the agent-banks, MFI 
and the Mainstream banking to strengthen the 
operations of agents to increase financial 
inclusion.

7. Banks should strive to promote sustainable 
practices, as encapsulated in the Nigerian 
Sustainable Banking Principles and the SDGs.

8. Banks need to intensify efforts include 
providing the unbanked and vulnerable groups 
(such as women and youths) with access to 
banking services and credit facilities.

9. Environmental and social impacts should 
always be put into consideration in designing 
banks' business and operating models. 

10.  The CIBN needs to serve as catalyst in 
fostering increased stakeholder engagements 
in the sectors to identify the specificity of their 
finance needs and mediate with the banks to 
provide appropriate financing.

11. The banks need to work with the CBN to 
develop a more robust credit record and credit 
scoring system. 

12. There is need for adequate capacity building to 
close the wide skill gap in the various sectors in 
the bid to produce credit worthy businesses.

13. There is need to coordinate efforts in 
decreasing the cost of manufacturing.
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14. CIBN needs to take on the advocacy role in 
encouraging banks to develop 
o Creative credit that can be accessed by 

the various critical sectors taking note of 
the peculiar challenges of these sectors 
such as; warehousing financing, seed 
financing, agro-processing financing

o Long term capital financing with friendlier 
interest rates and longer moratorium

o Agric friendly finance, taking into 
consideration the peculiarities of the Agric 
value-chain. 

15. The regulators need to work with industry 
players to design new tools and processes 
and revisit the means by which they regulate 
some financial services.

16. Evolving technology will change the structure 
of the labour market, job descriptions, work 
models, threats and vulnerabilities. 

17. The CIBN needs to bring together critical 
stakeholders to begin conversations with a 
view to developing homegrown innovative 
payment systems and strategies.

18. Branchless financial services need to be 
strengthened to meet evolving customer 
service needs.

19. There is need to identify innovative identity 
management systems leveraging on facial 
recognition. 

20. Given the huge resources available for those 
who want to invest in green project globally, it 
is imperative the Nigerian banking sector plug 
in and tap from the available global resources 
both from the economic and well as the 
environment perspectives.

21. Banks may require commencing reskilling the 
workforce taking into cognizance issues such 
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For more Conference photos,
http://bit.ly/CIBNconferencepictures



Sponsors





On behalf of the Governing Council, Management 
and Staff, we acknowledge the contributions of 
various faculties who shared their thoughts and 
experiences during the Banking and Finance 
Conference. 

Without the passionate contributions from our 
sponsors, the unparallel success recorded at the 
conference will have been a mirage. To the 
delegates at the event, we say kudos for making 
both the physical and virtual activities seamless.  

Our esteemed Consultative Committee under the 
leadership of Mr. Patrick Akinwuntan, FCIB the 
Group Managing Director/CEO of Ecobank 
Nigeria Limited, your dedications, technical 
expertise, and zeal towards the success of the 
event cannot be quantified and unrecognized. We 
deeply doff our hat for the ingenuity and innovation. 
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